The development of computers and global travel industry

Xie, Jun

August 4, 2000

Opening words
Someday in 1998, I double-clicked a netmeeting software, which was just succeeded in being setuped from Internet.  A gad sent me message soon.  “India. 24 Male. M or F?”  I replied “M 22, Beijing.”  Then he quitted.  The gad was just played with women by computer, but we cannot disaffirm that the development of computers and their interconnections shrink people’s distance remarkably.

With the great strides in computer and other technologies, we human society acquire tremendous opportunities to develop.  In various aspects, including industry, business, serving, even agriculture, globalization is coming and accelerating.  This article focuses on the computer’s impact on travel industry.

The development of computers

With the invention of the world’s the first electronic computer, the ENIAC, in 1943, human society come into a great era—computer era.  From then on, the first stored program computer—the EDVAC, the first commercial computer—the UNIVAC, the first transistorized computer--the TX-O…are completed one after the other.  In 1981, accompanying the development of microprocessors, IBM created the first personal computer.  Computers began to steadily and rapidly increase in speed and power while becoming more compact and user-friendlier.  From the start of the 1990’s to today, PCs in the home have become immensely popular. Computers have increased their role from professional and business machines to entertainment and educational tools.

On the other hand, the interconnection of computers is also developing since 1960s.  In the early 1990s the creation of World Wide Web—a user-friendly innovation, and the distribution of free Web Browser—interpreting High Type Mark Language into simple images on display, makes computer network more widely accessible.  That’s the milestone of network (or Internet), because Internet comes into common people rather than just serving for researching from then on.  Owe to the maturation of interconnecting protocols, transmitting mediums, various applications, and network security, e-commerce has touch upon various traditional business.  Now by Internet we can read up-to-date news, see the VCD and DVD that we want to enjoy, buy the best seller, even subscribe our dinner, and so on.

Global travel industry

Like other traditional industry, travel industry comprises lots of aspects, such as attractions, historic sites, accommodations, hotels, restaurants, retails, museums, agri-tourism, theaters, chambers, cultural tourism, tour operators, and all tourism industry professionals.  Travel industry plays an important role to much area. Even some countries greatly lie on their income from tourism.  For example, in Australia the revenue coming from travel industry is always the largest source of its foreign exchanges. In 1998, the earning is 8.575 million dollars which ranked 15th in the world.

Traditionally, tourists get the information of the travel industry sites from paper, television, novel… etc.  When they decide to visit the sites, they can ask for help from travel agency or go to the destinations by themselves.  Whatever way they take, before they start off they or travel agency must have a detail program, which consists of itinerary, traffic, accommodating, payment etc.  With the development of global economy, tourism is also making great progress.  While plenty of people begin going out from home to attractions, tourism is led to the globalization from which multinational travel agencies are acquiring their immense income.  Some specialists forecast that even until 2050s, common tourists can visit not only the two poles, but also other celestial bodies like moon.

How does the development of computers impact on the global travel industry?

Today more and more people use computers to surfing in the Internet.  They can get tons of information just by clicking the mouse.  Computers and Internet are changing human society deeply in every area.

To travel agency, they put the content of their services onto the Internet and (or) advertise in the top-pop Internet sites, so tour fans can know them clearly.  It is more convenient to cooperate between travel agencies by Internet than before.  The convenience boosts the globalization of travel agencies.

To tourists, they can grid themselves for enough knowledge of the destinations before setout.  What’s more, they are able to make friends with the people living in the tour sites even.  In the summer vacation of 1998, a girl living in Sichuan province, China visited her American friends in California.  Her American friends’ parents pay her travel fee.  If no money or time, that’s ok, we can “visit” our destinations by Internet.  The data, images, and introduces are so abundant in Internet that we don't need to reach there and get enough enjoyment—that’s Internet travel.

To travel industry sites, computer and Internet enormously shrink the distance between them and tourists.  Some data show that the Internet make potential tourists increase by about 10%--a great number!

However, there are some disadvantages among these impacts.  The hardware devices, computers and communicational facilities are out-of-balance over the world.  For example, the number of computers in America is greater than the total number of other countries.  This imbalance will be sure to wide the gap between developed countries and other countries.  Travel industry is not exceptant.  So the developing velocity of impoverished countries’ travel industry will lag behind wealthy countries’—that’s too bad.

Solution

Developing and undeveloped countries should accelerate the development of their computer and information technologies.  Developed countries also should help have-nots countries.  But there are many handicaps, such as intellectual property rights, national profits etc.  The solution is not so promising.

Conclusion

The globalization of travel industry is coming and accelerating.  The development of computer technologies presents tremendous opportunities for the industry—but the imbalance of the technologies may have some side effects to the globalization.
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